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Canine Aquatics & Holistic Healing
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Form–(cont’d)
Swimming
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I love my clients and my clients are your pets!

Pool Policy Rules & Regulations
PLEASE
INITIAL*

*By initialing, I am aware of and acknowledge to abide by the following
Swim Package Expiration Dates:
5 swim package: expires 3 months from date of purchase
10 swim package: expires 5 months from date of purchase

NO TOPICAL FLEA/TICK PRODUCTS within 5 days of your swim session.
NO FEEDING 4 -6 hours prior to session.
IF YOUR DOG IS INCONTINENT (inability to control bladder or feces elimination), no feeding
for12 hours before session.

Poop/Pool decontamination = $300 per incident:
If this happens, we need to empty pool, clean, disinfect, cancel other appointments, etc.
Excessive Clean Up of pool = Dollar value of one session will be charged, if we have to use the next appointment’s
swim time to clean the pool after your dog.
Please brush your dog before swim and have nails clipped. I have a brush outside pool area for your convenience.
SWIM SESSIONS must be paid in advance.
CANCELLATIONS: 24 hours’ notice required. Cancellations with less than 24 hour notice will
be charged the full amount of their appointment time.
NO-SHOWS will be charged the full amount of their appointment time.
ARRIVE A FEW MINUTES EARLY. I want to be respectful of each client’s time. Late arrivals
will cut your dog’s pool time.
PLEASE BE CONSIDERATE of dogs who may be injured, elder or reactive. If I ask you to wait
outside the Swim Center or move your pet -- it is for the safety of your dog.
LEASH YOUR DOG AT ALL TIMES. Your dog must be leashed at all times - to/from your car;
in the parking lot, as well as inside Swim Center.
ALWAYS CLOSE BOTH GATES for the safety of all dogs.
IF CHILDREN ARE DISRUPTIVE, they will not be allowed inside Swim Center.
The above policies are for the safety of all my pet clients and pet clients’ parents.
By signing below, you acknowledge receipt of and adherence to the above policies.
Signature: ________________________________________
Print Name: _______________________________________
Dated this _________ day of ________________, 20____

Thank you for your
cooperation
and understanding!

Please note: TrqnquilPET does not diagnose or treat injuries, illness or disease. All holistic modalities are not substitutes for proper veterinary care. If
your pet is under a vet's care for current medical condition, you must obtain written veterinarian approval.
Jean@TranquilPet.com - www.TranquilPet.com - W: 310.370.9241 - C: 310.938.8418
Pool: Camp Run-A-Mutt, 945 W. 190th St., Gardena (btwn Vermont & Normandie)
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